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MR. FEILER: Today's date is January 
28th, 2002. The time now is 1003 hours. 
This is Investigator Monty Feiler with the 
Fire Department of the City of New York. 

I'm conducting an interview with the 
following individual. 

Please state your name, rank and 
assigned area of command. 

MR. FELICE: Michael Felice, department 
director, Fleet Services. 

MR. FEILER: Regarding the events of 
September 11th, 2001. 

Q. If you can just tell us on the morning 
of September 11th how you became aware of the 
incident and what actions were taken. 

A. Approximately 8:45 I received a page on 
my pager, and it stated that it was a third 
alarm, a plane crashed into the World Trade 
Center. I looked outside, and I basically saw it 
was a beautiful, clear day. The first thing that 
came to my mind is a small little Cessna flying 
around Manhattan and maybe the wing clipped the 
building. 


So within minutes I received another 
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page, and it was a fifth alarm, a plane crashed 
into the World Trade Center. At that point we 
put the news on the television, and we actually saw smoke coming from the 
tower. 
Basically what happened at that point I realized that it was more serious 
than a small Piper wing clipping the tower. I went up to the 
roof of this building, and I had a clear view of the tower and I can see smoke just 
pouring out of the tower. At that point is when the second 
plane went into the south tower. The south tower was struck with the second 
plane. 
At that point I came downstairs and I 
picked up my coat and my handy talky. Tony 
DeMaio and myself responded to the incident, 
because we knew that there was going to be plenty 
of apparatus there. We were going to bring 
mechanics there to make sure that everything 
pertaining to fleet services was under control. 
So we left together, and we had a 
problem getting through the Midtown Tunnel 
because of a major traffic jam. We also picked 
up some firefighters that abandoned their 


personal vehicle heading towards the Midtown 
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Tunnel. They came with us. They got in our car. 

A Police Department van was in front of 
us, and they sort of made room for us to get by. 
Once we got by the major traffic jam right over 
here in Long Island City, heading to the Queens 
Midtown Tunnel, we were flying at that point. 
There was no traffic in front of us, and we shot 
through the tunnel, shot downtown. 

We got to the scene, and I guess we 
probably parked -- we got down to West Street, 
and I guess we were around -- it would either be 
Murray or Barclay, somewhere in that area, 
because there were fire trucks lined up. We got 
as close as we can get. 

Then we grabbed our jackets and our 
turnout coats and radios, and we walked towards 
the tower. Generally we would go up as close as 
we can get where the equipment is and see if 
anything was operating at that point. 

While we were walking towards the north 
tower, at that point the south tower already came 
down. The south tower already came down, and we 
were walking towards the north tower. We 


probably would have walked right up to the 
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command post. 

We passed underneath a bridge, a foot 
bridge. We passed underneath a foot bridge. I 
remember that. I'm looking at this tower, and 
Tony DeMaio was with me. I can remember telling 
him, "Tony, I don't believe what I'm seeing. I 
can't believe this, you know, the smoke pouring 
out." 

All at once as I'm looking at it, I see 
chunks of the tower starting to come down and it 
was picking up speed. I can remember saying, 
"It's coming down." Right at that point 
firefighters were rushing past us. I almost got 
knocked over. I turned around and said, "Tony, 
run." 

I can remember turning around, and 
things were flying out of my pockets. I couldn't 
worry about that at that point, because I was 
running. I ran to the left, and Tony ran to the 
right. I'm looking back, and I said, "God, look 
at this!" I can remember saying that. I could 
see this cloud following. 


The corner of my eye, I saw 


firefighters diving into a doorway. There was a 
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woman standing at the door holding this door 
open, a steel door, and they were diving in. I 
said I'm going to go in that direction. So I 
went to the left, and I went that building. 

When I got into the building, it was a 
school. Right after I got in, the door was 
slammed closed. At that point is when all the 
soot and debris was whooshing by. When I got 
into the building there, I see firefighters 
laying on the floor coughing up smoke and stuff. 
They were laying down on the ground. 

I was concerned for myself at that 
point also because I said I don't know really 
where I am and how safe Iam. All I know is 
outside there's a big building coming down, and 
is it going to come on top of this small building 
and just crush it? I don't know. 

I was in there for approximately, I 
don't know, maybe ten minutes. It seemed like 
forever. Basically when we opened the door to go 
out, you can just about see your hand in front of 
your face at that point. There was a lot of dust 
still in the air. The building was down at that 


point, but the dust was all over. 
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I tried to raise Tony DeMaio on the 
radio, and I couldn't get him on the radio. I 
was getting nervous because I didn't know -- I 
knew he ran to the right, but I didn't know if he 
was able to get himself protected somewhere. 

I was walking around looking for Tony 
and any of the mechanics. I knew that Tom Curty 
was there. About a half hour later is when I 
sort of met up with them. For that half hour I 
was trying to raise whoever I could on the radio, 
and I was getting no response. Finally we met 
up. 

Q. What frequently were you using? 

A. We were using -- you know, I don't 
remember. 

Q. Was that the 400 frequency? The 800 or 
400? The fleet services tower? 

A. Right, right. 

We met up, and we all got together. 
Probably by now like an hour passed by. There 
was so much soot and smoke and dust in the air 
you couldn't even at that point get too much 
closer to the tower where the tower was yet until 


things settled down a little more. 
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The rest, we just tried to recover 
whatever vehicles we could recover to get them 
back. We knew that there was a lot of vehicles 
that were gone and a lot of vehicles that were 
disabled that maybe could be repaired. 

Then for the next week we did the best 
we could to get whatever vehicles we could 
repaired and back on the street so the citizens 
of the city can still have the protection that 
they had. We lost almost 100 pieces, and we 
probably repaired 200 pieces to get them back out 
on the street. 

We were towing them into the shop here. 
All the windows were blown out, and the mechanics 
were digging in and getting all the dust and 
concrete powder out. We were cleaning with 
hoses, putting glass back in them and getting 
them back out, you know. 

We spent the next week doing that. We 
were working 12 to 16 hours a day, 7 days ina 
row, 7 days a week. 

Q. The firefighters that you dropped off, 
do you know where you dropped them off? 


A. Yeah. One firefighter asked us to be 
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dropped off at his company. I don't remember the 
company, but it was on the way, and we just 
momentarily just stopped in the middle of the 
street, virtually. He said, "Okay. My house is 
right here." I said, "Okay. Good luck." 

I said, "Most likely, your company's 
gone. They're down there." What I meant by 
that, "gone," I meant gone out of the firehouse; 
they're at the job. He said, "Okay." I said, 
"Good luck." 

The other two guys, they came with us 
all the way down to the job. 

Q. Okay. So wherever you parked your 
car -- you Said it was West Street and -- 

A. It was on West Street, right on West 
Street. We got as far as we can get. Then it 
was just fire trucks and ambulances. 

Q. Did you get their names? 

Excuse me? 

Did you get their names? 
Of the firefighters? 
Yeah. 


No, I did not. It was just chaotic. 
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Did you ever get to the command post? 
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A. No, never got to the command post. We 
were heading basically -- that little traffic jam 
we hit heading to the Midtown Tunnel. If we had 
been able to get right to the tunnel without that 
little bit of a traffic jam, we would have been 
at the command post, because we're only talking 
two minutes in time. 

I didn't waste any time. There was no 
time wasted picking up the firefighters. We were 
stopped. They just abandoned their car. They 
abandoned their car on this viaduct heading to 
the Midtown Tunnel, their civilian car. They had 
a helmet in their hand and a coat, and they got 
in our car. 

The two of them came right with us down 
to the scene. One of them we dropped off at his 
house. I forget what house it was. I didn't 
think of getting their names. 

Everything was -- all I could remember 
was on the way was seeing people -- it was 
unbelievable. No one was crossing the street. 
People were just standing on the sides, looking 
at the tower. There was no traffic. Nothing was 


moving. We were flying downtown. Nothing was 
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moving. Nothing in our way. Everything was just 
stopped. People were just on sidewalks. They 
weren't crossing the street. I can remember 
that. 
We weren't talking much in the car 
either on the way down. It was like everybody 
was nervous because we didn't know, you know. 
I've been to plenty of different things before, 
but nothing like that. Of course nobody has. 
Q. Is there anything else you think is 
important that you want to add? 
A. Ican't think of anything right now. 
Q. The department thanks you for 
cooperating with this. 
MR. FEILER: We'll conclude the 


interview at 1015 hours. 


